recommended. This may change the price. You can, of course, for any reason, elect not to
proceed. If you decide not to have a procedure, there will be no charge to you for that aspect —
but you must, of course, still pay for the airfares and accommodation.

Payment

15. A date or dates for consultation and surgery must be arranged and booked in advance. Dates
are subject to availability. It is essential that the payments specified by JBTG are paid on the
dates stipulated. Time is of the essence. If any payment is not made as required, bookings may
not be made, and any bookings already made may be cancelled. Because flights and
accommodation are subject to availability, JBTG will probably ask you for payment more or less
immediately after you have advised the flights and accommodation that you want.

16. The price for the medical or dental procedure is payable by you to the hospital or the dental
practice, in local currency. Prices given to you in New Zealand dollars are close to the local
currency equivalent as at the date they are notified, or displayed on the Bums, Tums and Gums
website, but the rate of exchange may alter between the date of purchase and the time of the
surgery. An increase in the value of the New Zealand dollar relative to the local currency will
reduce the price for the surgery in New Zealand dollar terms. A reduction in the value of the New
Zealand dollar relative to the local currency will increase the cost of the surgery in New Zealand
dollar terms.

Our Position

17. JBTG assists customers to arrange cosmetic surgery and dental surgery in Asia. The
cosmetic surgery and associated medical treatment is provided by medical professionals, and
the dental procedures are provided by qualified dentists. JBTG does not itself provide or supply
the cosmetic surgery, the medical treatment, or the dental treatment, and JBTG’s services are
provided, and you proceed, strictly on the basis that:

(a) you have assessed the implications and risks of undertaking treatment in Asia on your own,
without being influenced or persuaded to do so by JBTG ; and

(b) you acknowledge and accept that the role of JBTG is limited as set out above, and that IBTG
is not responsible or liable for the quality or efficacy of any procedure or treatment, or for any
injury or defect or disability or difficulty which occurs during, or arises after or as a consequence
of, any procedure or treatment or any action or inaction on the part of the treatment provider or
personnel, before, during, or after the procedure or treatment; and

(c) you release JBTG from any and all responsibility and liability that JBTG might otherwise

have had in relation to any procedure or treatment.




